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Background	  	  
� VUNA:	  Socio-‐economic	  boundaries	  	  
� Objectives:	  	  
(1)	  Explore	  the	  use,	  acceptance	  and	  maintenance	  of	  
the	  UDDT	  	  
(2)	  Education	  programme	  to	  enhance	  the	  level	  of	  
acceptance,	  use	  and	  maintenance	  of	  the	  UDDT.	  	  	  	  
	  



Methods	  	  
Ø Mixed	  methods:	  qualitative	  and	  quantitative	  	  
Ø 3	  rural	  areas	  situated	  at	  East,	  North	  and	  South	  of	  Durban	  in	  
eThekwini	  

Ø Respondents	  age:	  22	  -‐63	  years	  	  
	  Quantitative	  	  

*40	  households	  per	  area	  
random	  selection	  	  
*Questionnaire	  	  
*Profiling	  	  

Qualitative	  	  

*Homogenous	  groups	  
(maintainer,	  non-‐	  
maintainer,	  non-‐user)	  	  
*	  12	  focus	  group	  discussions	  	  	  
*121	  participants	  

Qualitative	  	  

*	  Purposive	  sampling	  
*25	  key	  informants	  	  
	  -‐ward	  councillors	  	  
	  -‐ward	  committee	  
-‐Previous	  local	  facilitators	  



	  
Quan2ta2ve	  results	  



Qualita2ve	  results	  	  
Ø  Acceptance:	  
-‐	  acceptance	  low	  	  
-‐	  aspire	  for	  flush	  toilet	  	  
-‐	  role	  models	  	  	  
-‐	  youth	  more	  accepting	  	  
-‐silence	  about	  UDDT	  	  
-‐mismatch	  of	  benefits	  	  	  
	  



Results	  cont.	  

Ø  Use:	  	  
-‐97%	  are	  using	  the	  
UDDT	  
-‐	  children	  under	  5yrs	  
discouraged	  to	  use	  
UDDT	  
	  

“I	  tell	  my	  grandchildren	  to	  use	  the	  
open	  space	  by	  our	  house	  to	  
defecate…I’m	  scared	  they	  might	  
fall	  inside”	  (female	  focus	  group	  
member)	  	  	  
	  



Results	  cont.	  
Ø Maintenance:	  	  
	  -‐	  repairing	  	  
	  -‐emptying	  	  	  
	  -‐role	  of	  children	  
Ø Design	  
	  -‐not	  accustomed	  to	  needs	  and	  	  
	  	  	  reality	  
	  
	  
“it’s	  (UDDT)	  too	  technical,	  having	  to	  make	  sure	  that	  the	  urine	  goes	  to	  which	  hole,	  it	  
takes	  the	  comfort	  and	  peace	  that	  one	  should	  get	  when	  using	  a	  toilet”	  (Ward	  
councillor)	  	  
	  
	  	  



Different	  traits	  of	  	  
maintainers	  and	  non-‐maintainers	  	  

	  
	  
Maintainers	  

	  
Non-‐maintainers	  	  

�  small	  family	  	  
�  information	  more	  detailed	  
�  more	  children	  
�  teamwork	  	  
�  recipient-‐	  middle	  aged	  
woman	  	  

	  

�  woman	  exploitation	  and	  
undermining	  

�  drinkers	  in	  the	  family	  	  
�  lack	  information	  	  
�  recipient	  migrated	  or	  
deceased	  



Development	  of	  H&H	  educa2on	  

Service	  
provider	  	  

Perceptions	  
and	  

experiences	  on	  
the	  ground	  

Bridge	  the	  gap	  through	  health	  and	  hygiene	  education	  	  

Water	  and	  	  
Sanitation	  	  
Agenda	  	  

Equality	  
Self-‐worth	  



Issues	  addressed	  by	  educa2on	  





	  	  



Health	  and	  hygiene	  educa2on	  
�  2	  areas	  	  
�  1114	  individuals	  reached	  

50	  households	  	  
•  414	  
•  Weekends	  	  
•  Saturdays	  	  

8	  schools	  
•  583	  
•  4	  primary	  (grd	  5	  &	  7)	  
•  4	  high	  school	  (grd	  8	  &	  9)	  	  

9	  groups	  	  
•  117	  
•  Community	  care	  givers,	  women’s	  group	  and	  youth	  groups	  



Expecta2ons	  and	  future	  target	  	  
Expected	  results	  	   Target	  group	  	  
Ø more	  informed	  	  
Ø change	  of	  perception	  
Ø more	  children	  to	  use	  toilet	  	  
	  	  	  	  -‐minimise	  open	  defaecation	  
Ø  	  clean	  the	  toilet	  regularly	  	  
Ø regular	  hand	  washing	  after	  
toilet	  use	  	  

	  

Ø children	  	  
Ø teachers	  	  
Ø youth	  	  
Ø elders	  	  
Ø  leaders	  	  
Ø  influential	  individuals	  and	  
groups	  	  



Summary	  	  
Ø poor	  use	  and	  maintenance	  of	  UDDT	  defeating	  the	  
purpose	  

Ø comprehensive	  health	  and	  hygiene	  education	  is	  vital	  	  
	  	  	  	  -‐informed	  by	  community	  	  
	  	  	  	  -‐	  the	  EWS	  to	  provide	  regular	  updates	  	  
	  	  	  	  -‐	  impart	  knowledge	  to	  local	  leaders	  
	  	  	  	  -‐target	  everyone	  	  
	  	  	  	  -‐use	  community	  health	  givers	  	  	  	  
Ø evaluate	  	  
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