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1 For more information on semi-structured interviews:

 CLUES Toolbox: Tool T2 – Interview Methods and Questionnaire Examples (www.sandec.ch/clues)

 SSWM Toolbox: www.sswm.info/category/planning-process-tools/exploring/exploring-tools/preliminary-
assessment-current-status/semi
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2 For example, a question like ‘Do you discharge sludge directly on agricultural fields?’ may threaten a truck 
operator, who is usually aware of the non-conformity – or even illegality - of such a practice; he may then answer 
‘no’, even if he does. Thus, the question should rather be formulated as: ‘Some farmers are known to ask for 
sludge on their fields. Have they ever contacted you, and how?’
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Figure 14.4 Accompanying a faecal sludge service provider at work, Nile Delta, Egypt (photo: Philippe Reymond).

Figure 14.5 Transect walk in Nakuru, Kenya, including discussions with households (photo: Philippe Reymond).
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