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Expressed Demand Analysis  
D11.2.pdf

D11.2   Expressed Demand Analysis 

This tool is currently under development   (expectedpublishing date: Jan. 2012) 

D11.1   Affordability assessment

“Visualizing Research Results: Tools and Multimedia that Bridge Research and Practice”
Aim:  To showcase innovative ways of visualizing research results that reach society, practi-
tioners and policy makers (focus on transdisciplinarity)
Target group: Scientists, practitioners, policy makers and society
(2 hour session including multimedia inputs and interactive contributions and discussion)

Draft session agenda: 
Short inputs instead of long presentations:
1. Presentation of selected ‘products’ from the different RPs (multimedia:allowed/PowerPoint: 
not alllowed)
2. Feed-back of those involved in ‘the making of’ (one Secondary School Student and Richard 
Sambaiga  RP7 PhD-student from Tanzania, Mingma from Nepal?) 
3. Lessons learnt 
4. Discussion with invited panelists (SDC, NGO representatives, Claudia Michel, Paul Mundy 
(?) etc…) and participants using guiding questions:
- Are the tool-boxes/guidelines/videos appealing? 
- Do they reach the target group in an appropriate way?
- What could be improved? 
- What would be needed from policy makers and practitioners?

Draft session agenda: 
Short inputs instead of long presentations:
1. Presentation of selected ‘products’ from the different RPs (multimedia:allowed/PowerPoint: 
not alllowed)
2. Feed-back of those involved in ‘the making of’ (one Secondary School Student and Richard 
Sambaiga  RP7 PhD-student from Tanzania, Mingma from Nepal?) 
3. Lessons learnt 
4. Discussion with invited panelists (SDC, NGO representatives, Claudia Michel, Paul Mundy 
(?) etc…) and participants using guiding questions:
- Are the tool-boxes/guidelines/videos appealing? 
- Do they reach the target group in an appropriate way?
- What could be improved? 
- What would be needed from policy makers and practitioners?

D11.2   Expressed Demand Analysis 

This tool is currently under development   (expectedpublishing date: Jan. 2012) 

Summary: Proper assessment of effective demand is a precondition for any area-based interven-
tion. It is thus an important part of the detailed assessment in step 3. Estimating willingness to pay is 
only part of the equation, though. Just as important as economic factors are situational factors (such 
as prestige, well-being and privacy) or psychological and behavioural factors. Using simple methods 
such as affordability assessment or expressed demand analysis can help inform the planning process 
at an early stage.

Application Within the Planning Process: 
Detailed Assessment of the Current Situation

Related Tools:
 Interview Methods and Questionnaire Examples 

 This tool allows users to assess if 
there is a real demand for improved environmen-
tal sanitation services or improved facilities at 
household level. Both economic and behavioural 
factors are used to provide a holistic diagnosis. 
This information will help in developing targeted 
approaches for creating demand later on in the 
process. 

 Two simple demand es-
timation methods are presented:
(i) Affordability assessment (see Document  
 D11.1) - can the residents afford improved  
 sanitation services? As a rule of thumb people  
 can afford to pay around 3% of their income  
 for water and sanitation services, which gives  
 an informed estimate based on available income  
 data. It is not a very accurate figure but allows  
 determining possible expenditure on a house- 
 hold basis.
(ii) The expressed demand analysis format is  
 currently under development and is based  
 on on-going research at Eawag. This tool will  
 be available as D11.2 in the near future.

Tool T2 introduces interview and survey meth-
ods, which are key to assessing effective de-
mand.


